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Design a work from 
home space that 
works for you

Steelcase Benefits
1. All approved products have been tested and handpicked by Corporate EHS, 

Global Supply Chain and the Workplace Strategy team. This ensures best in 
class ergonomics, comfort, chair features, desk adjustability and specs; 
making your health and wellbeing a priority. All products:

2. Are Easy to assemble.

3. Are commercial grade with premium quality, durability, and longevity 
allowing you to focus on getting your work done.

4. Meet industry regulations for office use (a higher standard than residential 
use) and meet and exceed prescribed ergonomic guidelines.

5. Have a break-fix process backed by the limited lifetime warranty.

6. Include a dedicated support team available just for Intel employees.

7. Have contracted pricing and may be used for WFH program and personal 
use.
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For Intel employees who have never shopped on the Intel 
Steelcase Store with an Intel email account. 

First time registration

1. Go to https://intel.home.steelcase.com/
2. Click the LOGIN/REGISTER button in the top right of 

your browser window and select the REGISTER 
option

3. Enter your First Name, Last Name and Corporate 
email address. Click the Register button 

4. You will receive an email from 
customercare@steelcase.com with a link to 
confirm your new account and create a password

5. Go back to https://intel.home.steelcase.com/
6. and click the LOGIN/REGISTER button. Select the 

LOGIN option
7. Enter your email and password to shop with your 

exclusive Intel discount

*Note* If you do not receive an account verification email, please check your spam/junk folder.

https://intel.home.steelcase.com/
mailto:customercare@steelcase.comwith
https://intel.home.steelcase.com/
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For employees who have shopped on the Steelcase 
Store with an Intel email login, you must use an Intel 
email to get the right equipment and pricing.

Returning Intel shoppers

1. Go to https://intel.home.steelcase.com/
2. and click the LOGIN/REGISTER button. 

Select the LOGIN option

3. Enter your email and password to shop with 
your exclusive Steelcase discount

*Note* If you do not receive an account verification email, please check your spam/junk folder.

https://intel.home.steelcase.com/
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Ordering process

• Review the suggested product at the end of this document. 

• Contact Maria Escartin at Steelcase Portugal with the 

following information:

• Name, address, email and phone

• Product details including colour choices of fabrics 

and finishes

• Include CDA#: E2002337 to receive your discount

• Quotation will be created by Steelcase and emailed to 

Patreon Employee.

• It will include product, VAT and delivery costs

• Quotation reviewed and accepted by Patreon Employee 

• Bank Transfer is the only accepted payment in this 

location

• Order Processed and products delivered to Employee’s 

home address 

             Steelcase – Maria Escartin

• Email: mescarti@steelcase.com

Ordering Process

Portugal

Review the available product at 
the end of this document.
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End-to-End Service

Our Capabilities

01 02 03 04 05 06
Order intake and 
validation Build to Order Consolidation Distribution

Personalized 
Appointment Delivery

In-house factory

Partner brands 

Finish Goods Stock

Regional 
Distribution Center

Orders are sent to a 
dealer or logistics
service provider

Standard delivery 

process at employee 

individual home

Online or Analog

|  Intel
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Approved product selection

Currently these are the approved products for 
reimbursement. For alternative options and further 
guidance. goto/WFHERGO

Intel Steelcase store 
homepage

• Intel will have access to all purchases made 
under this program and may also audit expense 
reports at any time

Amia is the Intel preferred choice Amia Stool Amia Extended Height

Leap Leap Plus Leap Petite

Gesture  Gesture Petite  Gesture Ready to Ship  
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Chair Selection 
Amia / Amia Stool / Amia Extended Height 
Amia is the Intel recommended chair. For alternative options and further guidance https://intel.home.steelcase.com/

The Intel preferred chair

Beautiful and high-performing, Amia is designed with hidden comfort technology and was the first to feature adaptive 
bolstering. With manual adjustments like 4D arms, Amia can handle hours of sitting.

Amia Amia Stool Amia Extended Height
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Chair Selection 
Leap/ Leap Plus/ Leap Petite 
Leap is adjustable in every way. Its controls are labeled in English and Braille and offer 
multiple points of adjustment, from the 4D arms to customizable back support for a 
dialed-in fit.

Alternate chair options for petite and plus size 

Leap Leap Plus Leap Petite
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Chair Selection 
Gesture/ Gesture Petite/ Gesture Ready to Ship 

Gesture supports the widest range of people and postures. Its 360-degree arms, 
contoured back, manual adjustments and optional headrest are ideal for a precise fit .

Gesture Petite Gesture Ready To ShipGesture
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Sit/Stand Desk Selection 
Solo 30-inch depth is the Intel recommended desk. For alternative 
options and guidance https://intel.home.steelcase.com/

Solo Sit-to-Stand Desk offers the essentials like a powerful motor, durable worksurface 
and a simple touch controller, allowing effortless movement while staying connected to 
work.

https://intel.home.steelcase.com/
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Checkout and shipping

You must select FedEx Ground

• FedEx shipping has been negotiated as part of this program

• Standard delivery is three to five days slower

• If you require professional installation, please seek guidance 
from your manager, HR or your ADA rep

http://circuit.intel.com/content/hr/staffing/jobs/reasonable-accommodations.html
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Working From Home

Work From Home 
Solutions
Solutions designed to help your employees 

work better at home — whether in a 

dedicated workspace, a multipurpose space 

or in an enhanced living area.

|  Patreon
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Reimbursement

You may pay with the following methods

• Intel AMEX Travel Card

• Personal Card

Reimbursement process:
• Submit an Expense report through SAP Concur
Expense Tool
• Complete required sections in the Report Header
• Report Type: leave the default report type
• Select Category: Non-Travel Expense

• Intel CPC

Reconciliation:
Employees using this method are
responsible for following their regional
CPC guidelines. If you need assistance,
please speak to your manager

https://login.microsoftonline.com/46c98d88-e344-4ed4-8496-4ed7712e255d/oauth2/v2.0/authorize?client_id=e7712fb0-ac12-4860-902c-ecd7ecf16986&redirect_uri=https%3A%2F%2Fcircuit.intel.com%2Foauth%2Fclient%2Fredirect&response_type=code&scope=openid%20offline_access%20openid&state=5HuHu9PAN5NU1Ad-2rJkWcQ&nonce=5YQVeuD8yTcjQR-3uNBO2TA&code_challenge_method=S256&code_challenge=0So6HjClFD5Ydw70B2TomX_NoSfevWSnPbdpiaiw2V8
https://login.microsoftonline.com/46c98d88-e344-4ed4-8496-4ed7712e255d/oauth2/v2.0/authorize?client_id=e7712fb0-ac12-4860-902c-ecd7ecf16986&redirect_uri=https%3A%2F%2Fcircuit.intel.com%2Foauth%2Fclient%2Fredirect&response_type=code&scope=openid%20offline_access%20openid&state=5HuHu9PAN5NU1Ad-2rJkWcQ&nonce=5YQVeuD8yTcjQR-3uNBO2TA&code_challenge_method=S256&code_challenge=0So6HjClFD5Ydw70B2TomX_NoSfevWSnPbdpiaiw2V8
https://login.microsoftonline.com/46c98d88-e344-4ed4-8496-4ed7712e255d/oauth2/authorize?client%5Fid=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&response%5Fmode=form%5Fpost&response%5Ftype=code%20id%5Ftoken&resource=00000003%2D0000%2D0ff1%2Dce00%2D000000000000&scope=openid&nonce=4E46D77E0B8C1C739A8B03733629B3347FFA5ED6322686B4%2D3D7B0322C1842020BA7E06EE4E587BA0737BD655503294AFE63AC85D7FF68647&redirect%5Furi=https%3A%2F%2Fintel%2Esharepoint%2Ecom%2F%5Fforms%2Fdefault%2Easpx&state=OD0w&claims=%7B%22id%5Ftoken%22%3A%7B%22xms%5Fcc%22%3A%7B%22values%22%3A%5B%22CP1%22%5D%7D%7D%7D&wsucxt=1&cobrandid=11bd8083%2D87e0%2D41b5%2Dbb78%2D0bc43c8a8e8a&client%2Drequest%2Did=6935c2a1%2De0c5%2Da000%2D08af%2Dedf0dfe790c5
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Order confirmation

Confirmation emails

• You will receive an order confirmation within five 
minutes of successfully placing an order

• Once your items are ready to ship, you will receive an 
email with a FedEx tracking number

*Note** If you do not receive an account verification 
email, please check your spam/junk folder.
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Order Changes and Cancellations

Much of our product is made-to-order. To ensure your order ships in a timely manner our 
manufacturing facilities begin procuring supplies and producing your order soon after it is 
received.

Cancellations can be requested; however, we are not able to cancel an order once it is in is 
production.

For more information about your options, please contact our Customer Care Team via this 
Form or connect through our chat.

https://store.steelcase.com/Store/ccrz__ccpage?pageKey=SCU
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We are here to help. All products in new condition can be
returned within 30 days from date of delivery for a refund of
the purchase price. You can start your return by filling out
this Form.

A 15% restocking fee will be applied for all products except
Steelcase High Performance task seating. No restocking fee
will apply to Steelcase High Performance task seating.

Free return shipping is provided for deliveries in the
contiguous United States using the pre-paid FedEx label
provided by Steelcase when return process is initiated.

For return product shipped from outside the contiguous
United States a 12% return shipping fee will be deducted
from the refund. Returns must be in original packaging and
in new condition; for assembled task seating that no longer
fits in its original packaging, return packaging will be
provided by our Customer Care Team free of charge within
the contiguous United States.

For Alaska, Hawaii and Canada, your Customer Care
representative will discuss return shipping box options.

Exclusion: Standard delivery and professional delivery and
installation fees are non-refundable. If you are not satisfied
with any items purchased online on or before May 16, 2022,
please refer to our old policy Here.

Start by reaching out to our Customer Care Team by filling out
this Form.

We will send you a FedEx label via email or regular mail. When
you receive the label, make sure your product is packed up in
the original packaging, put the label on the box, and call
FedEx to schedule the pickup.

Upon receipt of the returned product, we will issue a credit in
the form of your original payment and notify you by email the
return has been processed.

Return Policy 

https://store.steelcase.com/Store/ccrz__ccpage?pageKey=SCU
https://store.steelcase.com/Store/ccrz__CCPage?pageKey=SCMS&Linked=https://tellercms.wpengine.com/2020/03/16/store-returns-repairs-22/
https://store.steelcase.com/Store/ccrz__ccpage?pageKey=SCU
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Steelcase Intel WFH Team Form

If you have issues or damage with your chair, contact Steelcase directly.

https://intel.home.steelcase.com/

https://intel.home.steelcase.com/have-questions/
https://intel.home.steelcase.com/
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Working From Home

Warranty

|  Intel
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