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Intel shoppers – México
For Intel employees who have never shopped on the 
México Steelcase store with an Intel email account.

1. Go to https://mx.steelcase.com/collections/intel-
work-from-home.

2. Enter the required password, if you don’t have one 
or forgot it send a note to 
DAMACOS1@steelcase.com.
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Intel shoppers – México

3. Select the product – Amia chair and/or Solo 
height adjustable desk – and finishes.

4. Click on COMPRAR .
5. And then TRAMITAR MI PEDIDO.
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6. Review your order and click on FINALIZAR 
COMPRA.
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6. Review your order and click on FINALIZAR 
COMPRA.
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Intel shoppers – México

7. Fill out the form for shipping address and 
click on  CONTINUAR CON ENVÍOS.

8. Confirm information and CONTINUAR CON 
EL PAGO.

9. Enter payment information and PAGAR 
AHORA.

10. Once the payment is confirmed your order 
will be processed and you’ll receive the 
confirmation in your email.
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*Note** If you do not receive an account 
verification email, please check your 
spam/junk folder.



Order Changes, Repair Requests 
and Cancellations

Much of our product is made-to-order. To ensure 
your order ships in a timely manner our 
manufacturing facilities begin procuring supplies and 
producing your order soon after it is received.

Cancellations can be requested; however, we are not 
able to cancel an order once it is in is production. 

For more information about your options, please 
contact our Customer Care Team via this Form.
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Intel shoppers – Costa Rica

In order to maintain freight and delivery costs at a competitive level, product orders and 
estimated timing will follow this process:
 
• Add your products to the Quote Request.
• On the Quote Request make note of the desired finishes and sizes.
• We will contact you to confirm your product and freight/delivery charges.
• At the end of each month, we will place an order for every product received.
• You will receive a form or phone call to provide your corporate credit card number for 

charges.
• We will contact you the first week of each month to inform you of the estimated delivery 

date of your order.

*Note** If you do not receive an account verification email, please check your spam/junk folder.

9



Reimbursement 

You may pay with the following methods

• Intel AMEX Travel Card

• Personal Card

Reimbursement process:
• Submit an Expense report through SAP Concur 

Expense Tool
• Complete required sections in the Report Header
• Report Type: leave the default report type
• Select Category: Non-Travel Expense
• Select Expense type: COVID19 Benefits
• Select Benefit Description: WFH Office Equipment

• Intel CPC

Reconciliation:
Employees using this method are 
responsible for following their regional 
CPC guidelines. If you need assistance, 
please speak to your manager

Work at Intel: Telecommuting Benefits Program
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https://circuit.intel.com/content/hr/mobility/travel/non-travel-expense-home.html
https://circuit.intel.com/content/hr/mobility/travel/non-travel-expense-home.html
https://intel.sharepoint.com/sites/cpccard/SitePages/Home.aspx
https://circuit.intel.com/content/dam/comms/Documents/corporate/work-at-intel/work-at-intel-telecommuting-policy.pdf


If you have issues or damage with your chair, contact 
Steelcase directly.

Steelcase Intel WFH team form

https://intel.home.steelcase.com/ 
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